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DISCONTINUED PRODUCT NOTIFICATION
August 27, 2011
As a leading USA manufacturer, JB Industries prides itself on high quality, innovative products. We make every effort to perform extensive market research and testing to develop and manufacture products that exceed customer expectation and satisfaction. Upon its original release, JB’s digital manifold series took the market by storm and won the prestigious Dealer Design Award twice. This award-winning product has been very popular with users; so much so that JB began investigating ways to further enhance and improve the technology built into the product. With new technology, comes the process of phasing out the current model. Part of our planning process was to build enough inventory of the existing product to handle demand until the improved model was ready for release; however, sales this year of the existing product far exceeded our expectations resulting in a quicker depletion of our inventory.  Some components that were used in the manufacturing of these units have been discontinued and are no longer available to us.  Therefore, we can no longer produce our DM2 series. Effective immediately, we will no longer accept new orders for the JB digital manifold. We certainly apologize for any inconvenience this may cause you.

JB will continue to support the existing product that has been sold and in use. We will continue to provide full warranty coverage as applicable along with parts and service for out of warranty product for an indefinite period of time.
In the weeks ahead you will receive additional updates leading up to JB’s formal announcement and introduction of our new and improved digital manifold series. This next generation of digital manifolds from JB will be very exciting and we are optimistic about the interest this new product series will generate.
Please contact your local sales representative or JB directly at 630-851-9444 for additional help during this transitional period.

Thank you for your support and understanding in this matter.
Sincerely,

JB Industries

JB Industries


601 N. Farnsworth Ave.


Aurora, IL 60505


Phone:  630-851-9444


Fax: 630-851-9448


Email: � HYPERLINK "mailto:jrosser@jbind.com" ��jrosser@jbind.com�


Website:  www.jbind.com








